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Whistleblower System 

JOPP has a whistleblower system with various reporting channels that gives em-

ployees, business partners and other third parties the opportunity to submit infor-

mation and complaints about actual or suspected violations of legal regulations 

and/or compliance rules to JOPP. 

Complaints about human rights or environmental risks and any violations of the rel-

evant due diligence obligations in accordance with the German Supply Chain Due 

Diligence Act (LkSG) can also be reported.  

JOPP's rules of procedure explain the reporting channels, the procedure, responsibil-

ities and confidentiality. 

The following contact options are available for submitting relevant information and 

complaints: 

 

E-Mail: compliance@jopp.com 

Letter: 

Personal/Confidential 

JOPP Holding GmbH 

Compliance - Interne Meldestelle 

Donsenhaug 3-6 

20457 Hamburg 

Phone: +49 9771 9105 - 0 

Whistleblowers can also submit their report completely anonymously if they wish.  
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Rules of procedure HinSchG and 
LkSG 

RULES OF PROCEDURE ON THE HANDLING OF NOTICES UNDER THE GERMAN NOTICE PROTEC-

TION ACT (HINSCHG) AND THE GERMAN SUPPLY CHAIN DUE DILLIGENCE ACT (LKSG)) 

I. OBJECTIVE AND SCOPE OF APPLICATION 

As an internationally operating family business in the automotive supply industry, 

JOPP sees compliance with the relevant laws and internal guidelines as well as en-

vironmental standards and respect for human rights as a fundamental principle of 

its corporate and sustainable actions. JOPP also expects its business partners to 

act in a legally compliant and sustainable manner in their respective business areas 

and in their co-operation with their business partners and subcontractors. 

Transparency is essential for JOPP in order to recognise violations of legal regula-

tions and internal guidelines as well as human rights and environmental risks and 

violations as early as possible. This knowledge enables effective remedial and pre-

ventive measures to be taken and damage to be prevented or minimised. 

Internal and external persons, in particular employees of JOPP as well as business 

partners and other stakeholders, have the opportunity to report actual or suspected 

violations of legal regulations and internal guidelines as well as human rights and 

environmental risks and violations that have arisen as a result of actions in their own 

business area or those of a direct supplier. To this end, JOPP has a whistleblowing 

system with various reporting channels for the transmission of relevant information 

and complaints. 

These rules of procedure for the whistleblower system under the German Whistle-

blower Protection Act (HinSchG) and for the complaints procedure under the German 

Supply Chain Due Diligence Act (LkSG) explain the reporting channels, the procedure, 

responsibilities and whistleblower protection. 
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II. REPORTING-/ COMPLAINT CHANNELS 

The following channels can be used to submit information and complaints: 

 

E-Mail: compliance@jopp.com 

Letter: 

Personal/Confidential 

JOPP Holding GmbH 

Compliance - Interne Meldestelle 

Donsenhaug 3-6 

20457 Hamburg 

Phone: +49 9771 9105 – 0 

Whistleblowers can also submit their report completely anonymously if they wish. 

 

III. PROCEDURAL PRINCIPLES AND COURSE OF THE NOTIFICATION/COMPLAINT PROCEDURE  

Incoming reports are processed in accordance with the process defined below. The 

Compliance department is responsible for processing incoming reports and com-

plaints. The employees dealing with the reports have been obliged and authorised 

by the management to carry out their work independently, impartially and without 

being bound by instructions in accordance with the principles of confidentiality and 

diligence. They are bound to secrecy. 

1. Receipt of the report and confirmation of receipt  

The reporting person will receive confirmation of receipt of the report within 

7 (seven) days, if and insofar as there is a possibility of contacting the re-

porting person. 

  

2. Initial check 

At the beginning of the procedure, it is checked whether the reported facts 

fall within the material scope of the Whistleblower Protection Act or the 

Supply Chain Due Diligence Act. If this is not the case or if the report is not 

processed via the whistleblower system, the procedure ends. 

  

3. Clarification and investigation of the facts 

Be In the event of justified and comprehensible indications of a violation of 

legal regulations and/or internal guidelines or violations of human rights and 
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environmental obligations or indications of human rights or environmental 

risks, the necessary measures are taken. 

 

An internal investigation is initiated with the aim of determining whether an 

offence and/or risks exist. As part of the investigation, the facts of the case 

are investigated further and, if necessary, the content of the report is dis-

cussed with the person providing the information in order to gain a better 

understanding of the facts. If necessary, contacting the persons concerned 

is also part of the internal investigation. Depending on the content of the re-

spective report, it may be necessary to involve experts from other depart-

ments (e.g. Human Resources, Data Protection, Purchasing or Sustainability) 

in the investigation. In particular with regard to violations of human rights 

and environmental obligations under the Supply Chain Due Diligence Act, the 

relevant specialist department will take the lead in examining and developing 

a solution. The investigation will be carried out as quickly as possible and 

without major interruptions while respecting confidentiality, data protection 

and the protection of the identity of the whistleblower. 

  

4. Communication with the whistleblower 

After confirmation of receipt, the whistleblower will be contacted if neces-

sary and as far as possible in order to obtain further information and discuss 

the facts of the case. The whistleblower can obtain information on the sta-

tus of the procedure at any time during the procedure. They will receive 

feedback on the follow-up measures within 3 (three) months of confirmation 

of receipt, if possible in the individual case, otherwise after 6 (six) months, in 

accordance with Section 6 below. 

  

5. Remedial measures 

If and to the extent that the internal investigation reveals a violation of legal 

regulations and/or internal guidelines of JOPP or human rights and/or envi-

ronmental risks or violations in its own business area or at suppliers, effec-

tive and appropriate remedial measures will be taken to end or minimise the 

extent of the violation, risk or infringement.  

 

Remedial measures may include, in particular, steps under labour law, civil 

law or criminal law. In the event of violations by business partners, appropri-

ate measures may include additional controls and audits as well as the tem-

porary or permanent termination of the business relationship. 

 

The findings from the procedure are also used to review existing work and 

compliance processes and, if necessary, to adapt and optimise them and, if 
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necessary, to implement further preventive measures. 

  

6. Conclusion of the procedure  

The investigation of the report can be terminated for various reasons: 

1. the report or complaint does not fall within the material scope of the  

    Whistleblower Protection Act or the Supply Chain Due Diligence Act, 

2. violations of legal regulations and/or internal guidelines as well as human   

    rights or environmental risks and violations of human rights and  

    environmental obligations were 

    a) not confirmed or 

    b) remedied by the corrective actions taken. 

IV. CONFIDENTIALITY AND PROTECTION AGAINST DISCRIMINATION AND PUNISHMENT 

The protection of the whistleblower is of great importance to JOPP. Whistleblowers 

who report actual or suspected misconduct in good faith need not fear any disad-

vantage or punishment as a result of their report. The following measures, among 

others, serve to protect whistleblowers: 

Reports and complaints are only processed by a small group of trained JOPP Group 

employees. The identity of the person providing the information is treated confiden-

tially and their personal data is protected in accordance with data protection regula-

tions. 

JOPP does not tolerate discrimination, intimidation of whistleblowers or reprisals 

against them. Such behaviour itself constitutes a potential compliance violation and 

will be dealt with accordingly. 

Intentionally or grossly negligent incorrect information that is reported and infor-

mation that is provided with improper intent is not covered by whistleblower protec-

tion.  

V. REVIEW OF THE EFFECTIVENESS OF THE COMPLAINTS PROCEDURE AND THE RULES OF   
    PROCEDURE  

The effectiveness of the complaints procedure and these rules of procedure will be 

reviewed annually and on an ad hoc basis. If necessary, the complaints procedure 

and the rules of procedure will be adapted. 
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